


































































































































































































































Date Received Name Address Email Phone Number

6/29/2022 Eric Palmer 510 Tyler St ericpalmer200089@gmail.com 903-390-2243

Date Received Name Address Email Phone Number

Date Received Name Address Email Phone Number

Date Received Name Address Email Phone Number

Date Received Name Address Email Phone Number

Complaints / Concerns

Complaint / Concern:

Complaint / Concern:

Complaint / Concern:

Complaint / Concern:

Complaint / Concern:

He is upset that he had to pay a reconnnection fee due to being on the disconnect list for nonpayment and claimed he had not been disconnected yet by the 

tech but the list had already gone out to be completed by techs.
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